ERC SOCIAL POSTING POLICY
POSTING POLICY
We invite everyone to participate in the conversations on the ERC Facebook page but ask all to follow a few simple
rules to ensure these sites remain factual and constructive platforms for informed dialogue.
If we determine you are in conflict with any of the following posting policies, we will remove your comment. If you
continue to violate our policies, we will ban you from our social media sites.
INAPPROPRIATE LANGUAGE OR CONTENT
ERC’s Facebook page is a place to engage in factual and constructive discussions about the Elizabeth River
Crossings. Please keep your comments and discussion postings factual, on topic, rated PG-13, spam free and
appropriate for a mixed audience.
PHOTOS AND VIDEOS
Please make sure that you have permission to use and distribute any videos or photos that you post. Just because
you found the image or video on the Internet, doesn’t mean you have the right to post it.
INSULTS AND HARASSMENT
Disagreeing with us or someone else in a constructive, thoughtful, well-reasoned manner is not only welcomed, but
encouraged. However, we take unconstructive, threatening, toxic, profane or generally abusive comments very
seriously and will delete any such posts and ban anyone who repeatedly engages in this behavior.
Posts of cartoons, memes or other content created to disparage or insult people or companies will be removed
immediately.
PERSONAL INFORMATION
We do not allow personal information about anyone to be posted on our social media sites. Doing so will result in
immediate removal of the post. Repeat offenders will be banned. If you need to send us someone’s information,
please do so via private message or email.
IF YOU'VE BEEN BANNED FROM OUR NETWORK
If you've been banned or had a comment deleted by us and you think it is in error, please let us know via private
message or email. We'll always take another look at the specific case and respond at least once to your concerns.
Unfortunately, we aren't able to publicly handle appeals or articulate reasons for banning someone. These topics tend
to devolve into unconstructive exchanges. As a result, we'll remove discussions and posts asking for a public
comment.

