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DriveERT Pay by Plate Customers will receive an E-ZPass with $35 Toll Credit on June 1
Portsmouth, Va. – On Friday, June 1, from 1 p.m. to 4 p.m. at the DriveERT Customer Care Center,
any Pay by Plate customer who pays their owed DriveERT account balance in-person will receive an EZPass transponder loaded with $35 in pre-paid tolls, while supplies last.
This is a one-day offer, valid only for Pay by Plate customers with an outstanding DriveERT account
balance. Most existing E-ZPass holders are not eligible to receive a free E-ZPass. However, if you are
an E-ZPass holder who received a Pay by Plate statement as a result of having a negative E-ZPass
account balance, you are eligible to receive an E-ZPass Reload Card with $10.
To take part in this exciting promotion, please visit the DriveERT Customer Care Center at 700 Port
Centre Parkway, Portsmouth, VA 23704 on Friday, June 1 from 1 p.m. to 4 p.m.
About DriveERT Pay by Plate
If you received a DriveERT Pay by Plate statement in the mail, your vehicle traveled through one or
more of the electronic toll gantries located on the Portsmouth side of the US 58 Midtown Tunnel and I264 Downtown Tunnel, which connect the cities of Portsmouth and Norfolk. Pay by Plate is an alternate
way for motorists without an E-ZPass to pay for tolls at the Elizabeth River Tunnels. These motorists
are identified through license plate recognition, which is captured on the toll gantries above the
roadway. Pay by Plate statements are mailed every 30 days, or when your Pay by Plate account
reaches $20 owed, whichever comes first.
To learn more about your DriveERT Pay by Plate account, contact Customer Care toll-free at 855-ERTROAD. To learn more about this promotion on June 1, please email info@driveert.com.
Follow us!

About Elizabeth River Crossings
Elizabeth River Crossings (ERC), officially Elizabeth River Crossings OpCo, LLC, is a limited liability company created
by subsidiaries of Skanska AB and Macquarie Group. ERC’s sole purpose is to finance, deliver, operate and maintain
the Elizabeth River Crossings facilities which include the Downtown and Midtown Tunnels and the MLK Expressway, as
part of a 58-year public-private partnership (PPP or P3) with the Virginia Department of Transportation. ERC also
provides incident response for the West Norfolk and Berkley Bridges, although operations of these bridges remain with
VDOT.
###

